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QUALITY POLICY

KTL Marine Services is committed to deliver the highest quality standard for all our
technical services on Inspection, Certification, Re-certification of various Lifting
Slings, Equipments and Accessories, Spooling services and Rental services.

To achieve this, Top Management undertakes to:

e Comply with the applicable statutory and regulatory requirements wherever
we operate.

Continually strive to improve the quality management system by identifying
potential risk factors that may affect our services; and by addressing those
factors with appropriate remedial actions.

Strengthen our team of technical inspectors and riggers by providing trainings
and sharing knowledge that will make them competitive in the field of our
business.

We shall strive to perform and deliver our services in conformity and compliance to
all applicable regulations and industry standards, exemplary customer service and
on-time delivery in every single transaction with the ultimate aim of providing total
customer satisfaction.

This policy shall be communicated to all employees and available to relevant
interested parties upon reasonable request.
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